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Housekeeping Detalils

Welcome to today’s webinar!
« All attendees will be in listen only mode.

« We encourage you to ask questions via the Questions pane in your GoToWebinar control

panel. We'll be answering as many questions as possible at the end of the presentation.

« Arecording of today’s session will be made available on mycomplianceoffice.com. We’'ll send

you an email in the next few days with a link to view the recording.
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Michael Rasmussen, The GRC Pundit and Analyst
GRC 20/20 Research, LLC

© GRC 20/20 Research

Michael Rasmussen is an internationally
recognized pundit on governance, risk
management, and compliance (GRC) - with
specific expertise on the topics of
enterprise GRC, GRC technology, corporate
compliance, and policy management. With
30+ years of experience, Michael helps
organizations improve GRC processes,
design and implement GRC architecture,
and select technologies that are effective,
efficient, and agile. He is a sought-after
keynote speaker, author, and advisor and is
noted as the “Father of GRC" — being the
first to define and model the GRC market in
February 2002 while at Forrester.
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Culture: Confusing Policy Communicat

4 N f |y
There are too many people, \
from too many departments, Y
sending too many different

messages, about too many

> 7 policies.| can't make sense of

’ ? . .

. it all or keep myself organized!

LT \:- ¥ :‘..‘ 4
PHONE CALL x @ >

TOO MANY PEOPLE SENDINGTOO
MANY MESSAGES INTOO MANYWAYS
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Inevitability of Failure: Too Many Documents & Manual Processes
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Drivers in Policy Management

Regulatory
Change

Lack of
Defensibility

Poorly Business

Written Policy Change

Management
Challenges

Lack of Rogue
Ownership Policies

Different Out of Date
Templates Policies

g rC2(;.;.7 © GRC 20/20 Research, LLC + www.GRC2020.com



Policies In Context of GRC

g [Cagy

GOVERNANCE

Policies define the organization’s
governance structure, culture, and

behavior to reliably achieve objectives.
Without good policy as a guide,
corporate culture and control morphs,
changes, and takes unintended paths.

POLICY

RISK MANAGEMENT

Policies address uncertainty
- there would not be a policy
if there was not a risk of
exposure to uncertainty.
Policies are risk documents
that establish risk
responsibility,
communication, appetites,
tolerance, boundaries,
controls, and risk ownership.

POLICY MANAGEMENT

When fully integrated into the GRC
ecosystem, policy management benefits
from timely notification about changes
throughout the organization that may
demand policy issuance or revision. The

HUB organization benefits from standardization

COMPLIANCE

Policies that are understood
and followed develop a culture
of compliance and integrity.
Policies establish how an
organization meets its
obligations and commitments
and how it will stay within
legal, regulatory, and
contractual boundaries.

of policy development, distribution,

enforcement, and review. This enables

better selection of other internal controls,
accurate reporting, and more efficient use
... of resources.

©O0CEG, Contact support@oceg.org for comments, reprints or licensing
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Policy Management Lifecycle

G1 Roles
G2 Standards

[1 Revision
|2 Redesign D1 Assessment
> D2 Authoring
E1 Implementation C1 Pla.nning
E2 Exceptions C2 Delivery
e )
\®) OCCG
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Governing What Policies the Organization Has

L

POLICY DESIGN

Establish a policy management organization structure with clear
authority for identifying and creating policies

Determine what policies are required:

|dentify policies required by law and regulation and map each
policy to the legal requirements it addresses, which may be more
than one

Determine what additional policies are desired

Determine which types of policies must apply to vendors or
partners and in what circumstances

Determine gaps, redundancies, overlaps in existing policies
Establish Policy Owners

Establish methodology and triggers to update policies and keep
current

Create policy template

GRC 20/20 Research, LLC « www.GRC2020.com



Filtering Changes to ldentify Policy Changes

o ® o °
1 Understand ® O ®

organization, ‘
regulatory, and risk

change impacting

policies

2 Determine
synergies

3 Identify policy changes

g rC2(;.;.7 © GRC 20/20 Research, LLC + www.GRC2020.com



Draft the Policy, Review It, Edit It, and Approve It

KEY STEPS TO A COLLABORATIVE PROCESS

a

Establish a 'policy on policies' Determine need for new or amended Draft policy with input
that sets templates, style policy based on analysis of changes from relevant subject
guides and development in regulation, business operation and matter experts.
process. risk profile.

ngZ(;,;,j © GRC 20/20 Research, LLC + www.GRC2020.com

Review new or edited policy to Obtain final approvals
ensure compliance with 'policy and sign off.
on policies'.

©O0CEG, Contact support@oceg.org for comments, reprints or licensing
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Build a Compliance & Ethics Engagement Plan

)

g [Cac,

GOALS

Define specific communication
goals and strategies for
distribution, certification and
training for each policy.

AUDIENCE

Write the communication and
training plan to meet the unique
needs of each target group.

RESOURCES

Assign the appropriate people,
budget and other resources to
ensure communication goals
are met.

ACCESSIBILITY

Develop each policy training
program to be accessible,
understandable and actionable
by

[

MEASUREMENT

Decide on metrics that will
constitute 'success' for each
phase of the communication
process.

ALIGNMENT

Align communication and
training strategies with the
corporate culture. Gain support
of executives and management.

STAKEHOLDERS

Collaborate with and enlist the
support of internal stakeholders
across the business.

©O0CEG, Contact support@oceg.org for comments, reprints or licensing
© GRC 20/20 Research, LLC « www.GRC2020.com
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Implement a Compliance & Ethics Engagement Plan

CoMm

arc

VUNICATION
PLAN

Wﬁﬁw

o« o %

=

DISTRIBUTE Q =

(=)

P

- 1. - DISTRIBUTE & CERTIFY 2o

The policy communications team DISTRIBUTE, .-’.'?.
is accountable for establishing CERTIFY & TRAIN <
and ensuring the success of the r_|-|
=

communication and training plans. w w& q

©O0CEG, Contact support@oceg.org for comments, reprints or licensing
GRC 20/20 Research, LLC « www.GRC2020.com
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Compliance & Ethics Culture: A-B-C Model

A

Attitude

Behaviour

Influences c

Influences Culture

Source: The Institute of Risk Management; Risk Culture: Resources for Practitioners

ng2(;.;.7 © GRC 20/20 Research, LLC + www.GRC2020.com
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The Human Firewall: Well Written & Maintained Policies




The Human Firewall: Compliance Understanding & Engagement
Y




It is Critical to Document and Manage Policy Exceptions and Exemptions

g [Cac,

Policy enforcement is not always
possible. Exceptions happen when
the organization cannot comply with a
policy or when the policy is subjective
or requires excessive clarification.
Organizations need processes to
authorize, track, monitor and review
exceptions.

Those who authorize exceptions
must have authority. Limits should be
set so exceptions are regularly
reviewed and not granted for
extended/unreasonable time periods.

&

® || &

Exceptions must be documented
and available to auditors and
regulators upon request.
Organizations that demonstrate
exception management are better
able to defend their policy
management processes.
Organizations should institute
compensating controls as part of
exception approval until policy
revisions are made or the
organization is brought into full
compliance.

©O0CEG, Contact support@oceg.org for comments, reprints or licensing
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Implement a Periodic Review Cycle to Maintain Policies

Frequent changes to policies
should not be necessary in a ¥
I%T = 3

B
healthy policy environment. n ]
Active diligence through T s
regular review cycles will v !“4 @{ IE e v

ensure policies remain A
. . [
appropriate and aligned to f %‘szzg%sz'é § Q %

organizational needs and help

SO
S -
33
S -3

minimize unnecessary

o [ )
exposure and liability. Policies ® e
found to be out of date should
be revised or retired. T. T.

B 2 TN —— —
CHANGES S —— | Y ) oo
3RD 0 OPERATIONS | ["NEW RISK é IMPACTS POLICIES W —WW
A ) LANDSCAPE l_L :
— [ SUPPLY 7 [= -
o & cHan '\ hd ° o
—=00 NS CONTROLS
BUSINESS _ o \ *\  INVESTIGATIONS
EVALUATE & CASES
CHANGE
REVISIT RISK ASSESSMENT CONTROLS

©O0CEG, Contact support@oceg.org for comments, reprints or licensing
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Policy Information Architecture Provides 360° Contextual Intelligence

Strategic ﬁ higher quality information

Integrating GRC information allows
Objectives Department management to make more

intelligent decisions, more rapidly.

Process

process optimization

All non-value-added activities are
eliminated and value-added
activities are streamlined to reduce
lag time and undesirable variation.

Strategic
Risk Operational

Entity
Process Organization

Asset

Financial

better capital allocation
Identifying areas where there are
redundancies or inefficiencies
allows financial and human capital
to be allocated more effectively.

Regulatory
Contractual Obligations

Preventive

Controls Detective

improved effectiveness
Overall effectiveness is improved
as gaps are closed, unnecessary
redundancy is reduced, and GRC
activities are allocated to the right
individuals and departments.

Values Corrective

—_——_—~
-— ~~

’ .
< Code of Conduct So Complaint

4

- protected reputation
( Policies & Procedures Policies

Reputation is protected and
enhanced because risks are
managed more effectively.

N Issues Event

. Training & Awareness s Investigation

-
-
—_—
~————__—

Owner

reduced costs

Reduced costs help to improve
return on investments made in GRC

Subject Matter Expert Roles

O 6 O &

Employee

g rCZ(",' . activities.
2V © GRC 20/20 Research, LLC « www.GRC2020.com 19



How Technology Enables Policy Management

Consistently manage the policy
life cycle

Assign relevant policies based
on target group

TECHNOLOGY

Policy management software can
be leveraged to streamline policy

€ Notify when changes to € Keep arecord of all policy ver-
regulations, laws, standards and sions and histories for defensible

. procedures affect policies audit trails
development, alignment, change
management, communication and @ Link policies to drivers, controls, € Maintain accountable workflow
performance monitoring. Policy owners, reporting pathways
training and awareness, acceptance, and training € Deliver comprehensive reporting
metrics gathering and archival can

be automated to ensure the ¢) Provide a user-friendly portal for

effectiveness employees and other

of the policy program is under- stakeholders

stood in context. € Enable cross-referencing and

linking of policies, procedures,

obligations and related

9 objectives
| ]
-9 @ Provide a robust system of
record for access, certification
and training

@ Establish a calendar view to
streamline communications

€) Restrict access and rights
to individual policies

g rC ©O0CEG, Contact support@oceg.org for comments, reprints or licensing
2(;'*'7 © GRC 20/20 Research, LLC + www.GRC2020.com 20




Leverage Technology for Policy & Compliance Management

TECHNOLOGY X REPOSITORY

Policy management software can Technology enables policy implementation
. . and enforcement by creating a repository
be leveraged to streamline policy of all policies, procedures, and controls that
develooment. alianment. chanage are cross-referenced to each other and not
P »allg T 9 treated as isolated documents.
management, communication and
performance monitoring. Policy
training and awareness, acceptance, .
metrics gathering and archival can T
be automated to ensure the
effectiveness
of the policy program is under-
stood in context.

I3 ACCOUNTABILITY

Technology provides for a complete
picture and defensible audit trail of the

N ‘who, what, when, where, how and why’
( ) including the role and actions of each
individual.
-

Qul

{3 CONSISTENCY

Technology creates a consistent
environment to conduct assessments,
track issues of non-compliance, and take
corrective actions. Technology allows an
organization to easily and efficiently
manage hundreds to thousands of
policies especially during audits and

assessments.
. EEEN s =
. EEEN a4

3 AUTOMATION

Technology enables the automation of
workflows and tasks to complete audits and
assessments related to policy compliance.
No longer is the organization encumbered
by unanswered or lost emails or documents
that are out of sync.

=

K
1
H

©OCEG, Contact support@oceg.org for comments, reprints or licensing
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Deliver a Unified Company Portal on Policies & Training

& COMPANY POLICY PORTAL

home > my policy portal

ALL COMPANY
POLICIES >

MY POLICY POLICY MY
QUESTIONS > ALERTS TRAINING >

@& POLICY PORTAL

POLICY QUESTIONS >

COMPANY POLICIES >
POLICY ALERTS >

MY TRAINING >

C

THE POLICY PORTAL

The policy portal is the interactive hub of policies
and related resources. It provides policy users with
timely awareness and understanding of what is
expected.

A well designed policy portal is:

- INTUITIVE It is easy to use and provides an
engaging experience for employees to learn
and interact with policies.

- ADAPTIVE It adapts to changes in the business,

regulatory environment, and employee context to
provide up to date relevant information when and
where it is needed.

- PERSONAL It allows employees to customize and

organize what is relevant to them, provide
feedback to management and share things they
find useful with other employees.

- ACCESSIBLE It is optimized for mobile and tablet,

and also viewable via laptop and workspace
interfaces so it is always there when needed.

PUBLISHED &
APPROVED
COMPANY

POLICIES

g rC . ©O0CEG, Contact support@oceg.org for comments, reprints or licensing
2(""‘" © GRC 20/20 Research, LLC « www.GRC2020.com
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An Engaging User Experience for Compliance & Ethics Management

PUBLISHED &
APPROVED

COMPANY
POLICIES

@ POLICY PORTAL searcn

MY TASKS

TRAINING REPORTING

HOME ALL POLICIES

my policies > finance > insider trading

+ Insider Trading Policy
created 06/28/2014

RELATED POLICIES: Antitrust & Fair Competition
o Confidential Information | Gathering Competitive Info

VIEW DEFINITION x
Insi

e
infor

llegal act that occurs
ential

v Read Policy
v Take Online Training
O Answer Quiz

O View Scenarios

O Accept Policy

- Regulation

VIEW REGULATIONS 2

RULE 10b-5: A rule established by the SEC
Iy traded

rade
plan for

- Online Report >

: Hotline >
SEND FEEDBACK > VIEW PROCEDURES £

Trading plan development >
Advice and Consent >

CHAT WITH US

Have a question?

RELEVANT

- Policies are organized and

Compliance Chatbot

We are getting a lot of

We've changed our business questions on this policy.
We need to figure out why.

strategy so this policy isn't
relevant anymore; let's retire it.
° |—| [ d

(55

w KEEPING POLICIES RELEVANT

in the midst of changing business, risk, and regulatory environments.

©O0CEG, Contact support@oceg.org for comments, reprints or licensing

The interactive policy experience is only relevant if the policies themselves remain releva
Organizations need to have a policy management lifecycle to develop and maintain policies

Regulatory changes have been
addressed in the updated policy

X

- The portal is a one stop shop for

policies, training, reporting and
guidance
Policies are connected to related

procedures, training, definitions
and help links

- Changes in policy needs, updates

and flags for attention are
automated based on detected
changes in role, requirements and
activities

presented based on employee
role, activities, location and
business unit and changes are
automated

- The most critical “need to know”

policies are easy to find

- Users customize personal

libraries and can track their own
policy related tasks, gaining merit
badges for completion

GRC 20/20 Research, LLC « www.GRC2020.com

- Understanding is increased
through embedded media,
games and scenario enactments

Pop-ups or links provide access
to definitions & resources

- Alerts, notices and reminders
are automated

Employees can share policies and
provide feedback to managers

- Questions are answered by a
variety of methods

Employee avatar is linked to
badges and progress in policy
tasks

©O0CEG, Contact support@oceg.org for comments, reprints or licensing
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Preserve an Audit Trail and System of Record of All Policy Interactions

VERSION (DATE, TIME) TESTING UNDERSTANDING

2 Effective policy and training programs To ensure understanding, the
1 3 4 can pinpoint, by individual, the version of 1. 3. organization should test comprehension
on critical/high-risk policies to ensure

a policy that was communicated and the

communication/training activities 2. 4. that they have been properly
5 6 7 8 surrounding that version. communicated and understood.

QUESTIONS & EXCEPTIONS ACCESSING PAST RECORDS
Communication plans should include Defending the organization in legal and
how to ask questions on policies and regulatory actions requires that
request exceptions. Effective programs = 2 a 360 degree view of the history of the
include ways to document, approve and policy, interactions with the policy, and
periodically evaluate questions and policy communications be accessible
exceptions in order to update policies with defensible audit trails.

and/or identify emerging risks.

REPEATABLE CYCLE
SYSTEM OF RECORD Communication is never complete.
@ @ To defend itself and validate an effective Repetition using different methods and
compliance/policy program the tones can increase understanding and
@ @) organization should be able to have a compliance.

complete historical record of policy

N communication and training.
C@ V=——©

©O0CEG, Contact support@oceg.org for comments, reprints or licensing
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Benefits of 360° Contextual Awareness of Policies

. Aware
EﬁICIenr ‘

Agile
Policy
Management

grczc'lt‘ © GRC 20/20 Research, LLC » www.GRC2020.com

Resilient Aligned
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MCO KYO

KYO is used by Chief Compliance Officers to support their entire compliance governance program
through

» Storage and management of libraries of regulations, obligations, policies, procedures, risks and
controls

= Support for all the major compliance functions of regulatory change management, policy
management, risk management and assurance

2 Recording and tracking of all issues and actions
= Complete integrated reporting for compliance governance and oversight.

KYO helps our clients prove the firm’s compliance to both internal and external stakeholders

KYO is part of the integrated suite of compliance products from MCO

-\\\\Wf/

:f’ MMCO

lll’ ! ||\‘\\\\ MyComplianceOffice

26



Regulatory Change
Manager (RCM)

Horizon Scanning
Regulatory news & alerts
Obligation Generation

Policy Content
Governor (PCG)

Policies & Procedures
Lifecycle

MSWord integrated

Policy & Procedure
Attestation

KYO

Compliance Risk
Manager (CRM)

Risk Assessment
Control Assessment
Compliance incidents

Compliance
Assurance Manager
(CAM)

Control Testing
Control Performance metrics
Control Attestation

The KYO system is made up of four distinct products.

Clients can purchase one or more products safe in the knowledge that they have complete interoperability across the
products and get the benefits of scale as they go on their compliance management journey.

e

—_—

-

?%//"‘Il\\\\}?s MyComplianceOffice



Collaborative Editing with rd

Real-time collaborative editing using
online Word maximizes efficiency

Add-In provides secured access to
MCO entities and information that can
be used and referenced by the policy

Construct policies from templates and
by including boilerplate content from
client-administered library

Pre-approved content can be included
in policies and protected from
changes by policy authors

Policies are stored in secure MCO
database

MCO'’s “Policy Content Governor”

Product Features

sutesave ECID
Home  Insert Draw Design Layout References Mailings Roview  View 7 Tell me L7 comments #? Share
(\|P_|‘ TimesMew.. + 22 ~ A A" Aav M = viTeize =5 4009 )%v r‘ 0 ,/:L
Paste o B ] Uwvab x, ¥ M~ P A S===|1=v | Sviiiv Swhe Ster | Dot | Semsithity | Edhor

Ky ta Referances Document Linking Templates

1 Policy Statement and Application

1.1 Statement of X¥Z AML Policy

The Senior Management af 8YZ is totally committed to playing its part in the prevention af AML in
particular and financial crime in general. Ta help achieve this, our Policy incudes the fallowing high lewel
commitments

* We will ersure that customers’ identities are satisfactorily verified befare we accegt them;

* We are committed to ‘knowing sur custamers’ appropristely - beth ab acceptance and throughaut
the business relationship - through taking appropriste steps bo verify the customer's identity and
business, and the custamer's reasans for seeking the particular business relationship with ¥¥Z;

*  We will ensure that aus staff ane trained and made sware of the Law and their abligations under it,
and we will establish procedures to implement these raguinements; and

*  Werecagnise the importance of our staff pram ptly reporting their suspicians internally.

The Senice Management team has & responsibility to ensure that ¥VZ's controls, pracesses and
procedures are apgropristely designed and implementes, and are affsctively oparated to raduce the
risk of MYZ being used in connecticn with AML Thersfnes o risk-baved appeoach has been taken across
the KYZ business, in particular to risks pased by maney lsundering and terrorist financing,

Under this risk-based approach, X¥Z begins from the pramice that most customers are not money
launderers ar terrorist financiers. Howeser, ¥¥YZ has implemented procedures to identify those
custamers who, an criteria established by XYZ, based on guidance provided by the Financial Services
Authority (FSA), the Serious Organised Crime Agency {3004) and the Financial Action Task Farce (FATF}
ameng athers, may present & higher risk, Once identified, these “higher risk’ custamers will be subject to

Enhanced Due Diligence snd more intensive monitaning.

1.2 Purpase of this document
The purpese of this document is to define XYZ's Palicy for the management of AML risks and the
framewoark that supports its practical application. X2 has established written policies and procedures,

an & risk-based approach and which are subject b review (at least annualy], o combat meney

.

Disclosures

General Provisions

GDPR Statements

Trading Boilerplate

IT Security Policy Outline

CEQ Statement

Pageiefi 2words [ English (United Kingdom) f;", Accessibility: Good to go

[ Focus u Fa

IMLSG Jaint Maney Laundering Steering Group Guidanse Part 1
REG Money Laundering Regulations 2007 Insert Segment
S¥SL P58 Handbaok requirements for Systems & Controk
FG FE& Guide For Firms — Dec 2011 Content Li hrary
POCA

Praceeds of Crime Act 3002 [as amendad

I

¢

MCO

MyComplianceliiice

+ 100%
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MCO'’s “Policy Content Governor”

Product Features

Policy Key Information

Maintain all of a policy’s key attributes e ouriik e
to help categorize, keep them well . D Personal Trading Policy 2023
Organlzed and make them eaSier to e Last Edited: 01 Feb, 2023 Edited By: Carrie Sanchez Status: Writing = View Published Version
fl n d \ Control Tests
: : : : . ~ Regulatory Key Information Key Information
Assign Target Audiences to identify Regulations - i
the SpeC|ﬁC grOUpS Of people for Obligations Review Workflow Personal Trading Policy 2023 PT Policy 2023 5
whom the policy is intended o Description
; Ee Quarter 1 Compliance Controls Test Schedule 2023
Configure review frequencies for .
policies which will trigger notifications S st U tbraes | SHHS® | Category Target Audience Pin on Portal
to policy owners when the next S Personal Trading Employees
scheduled review should take place B o External Polcy URL
Comments http./fwww.policy.com
The system will maintain key policy Dates
process dates for created, approved Date Created Date Approved Date Published
and publlshed events 01 Mar 2023 05 Mar 2023 10 Mar 2023
Active From Active To
System will automatically maintain o1 Mar 2023 05 Mar 2024
versioning with each revise cycle that e e e
Yearly 05 Apr 2024

is conducted

’w Return to List Edit Policy Details

<MCO

“\\&\\\ MyComplianceOffice




MCO'’s “Policy Content Governor”

Product Features

Process — Configurable Revise Cycles

Configurable workflows manage the

Know Your Risk

overall write, revise, approve and = Personal Trading Policy 2023
- o o a Assignments
pUb“Sh proceSS Whlle Coordlnatlng the 2 . Last Edited: 01 Feb, 2023 Edited By: Carrie Sanchez Status: Revising Revise Draft Versior
efforts of various groups throughout > R
. . v Regulatory Key Informatios Review Workflow
the organization ki
: : St e Write Phase
Establishes clearly defined roles and o S S o e
their context within the policy process - o ) )
Obli ns (10) Step Name: Compliance Group Draft Human Resources Draft Legal Draft
1F1 H Conuus - leanor Woods
Users are notified of their tasks and e sy e e ol i
. . . . Business Unit Libraries : o e At et Rl Sl
thelr Work is tracked in an audltable L Date Started: 20 Jan, 2023 23an, 2023 25 Jan, 2023
Vv Assurance Controls (7) Date Completed: 21 Jan, 2023 25 Jan, 2023 25 Jan, 2023
m an n e r Test Scheduling Cor
5 5 oo Revise Phase
Unique workflows can be configured
. . - Hist Step One (&' Step Two (£ Step Three (4 Step Four
for various types of policies and auto- o o ®
aSSIQned based upon p0||Cy type and Step Name: Compliance Group Review Human Resources Review Legal Review ARL U4 Signoff
other Crlterla Step (;:r::: ileya:r:‘c[)'rl\’/voods ljoge.r vDeAakms :1e:m1rj\fods :Le:;:rgWoods
Date Started: 25 Jan, 2023 26 Jan, 2023 27 Jan, 2023
Date Completed: 25 Jan, 2023 26 jan, 2023
Approve Phase
Step One Step Two Step Three Step Four

Wy,

<MCO

“\\&\\\ MyComplianceOffice

Step Name: Compliance Group Approval

Sten Owner:

Fleanor Wands

Human Resources Approval

Roeer Deakins

Legal Approval

Fleanar Wnads

ARL U4 Approval

Fleanar Wnads
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MCO'’s “Policy Content Governor”

Product Features

Storage & Distribution

Single repository for all policy source
content

Restricts access to policies to the

Know Your Risk

v Activities

‘olicies

Eleanor Wood (j‘

: - v Policies
apprOprlate partleS Assignments
E Create a Policy Import a Policy
o 0 e Control Tests
Provides robust version control
~ Name Description Creator Date Created Date Approved Linked Obligations
Al \ Regulatory
Locate policies by primary attributes Regulations
KYR
i Personal Trading Policy 2023 This is a description of something Thalia Cobb 12 Jan 2004 12 Jan 2004 14
or configurable values and tags - I
[
FR Perform Periodic KYC Review Perform Periodic KYC Review Eddie Randolph 01 Oct 2005 01 Oct 2005 12
P H Palicies
Proactively assign forms to users to s
. . . Perform Periodic KYC Review Perform Periodic KYC Review Hans Gruber 01 Oct 2005 01 Oct 2005 33
solicit understanding and s
Perform Periodic KYC Review Perform Periodic KYC Review Shawn McClane 12 Jan 2004 12 J]an 2004 12
acknowledgement of a document. ol Controls
e Perform Periodic KYC Review Perform Periodic KYC Review Martin Odegaard 01 Oct 2005 01 Oct 2005 5
= » Business Unit Libraries
=
FIRM DATA Perform Periodic KYC Review Perform Periodic KYC Review Abdullah Lang 12 Jan 2004 12 J]an 2004 9
~ Assurance
Perform Periodic KYC Review Perform Periodic KYC Review Roger Deakins 12 Jan 2004 12 Jan 2004 16
ME Test Scheduling
Perform Periodic KYC Review Perform Periodic KYC Review Justine Henderson 19 Apr 2006 19 Apr 2006 23
Perform Periodic KYC Review Perform Periodic KYC Review Thomas Schick 24 Aug 2010 24 Aug 2010 6
Perform Periodic KYC Review Perform Periodic KYC Review Richard Dean 01 Mar 2010 01 Mar 2010 14

Wy,
.\Q\\\ MyComplianceOffice

MCO

Total Results :42
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/ Questions?

—

-~ GRC 20/20 Research, LLC (GRC 20/20) provides clarity of
< insight into governance, risk management, and compliance

(GRC) solutions and strategies through objective market
resear

. e

—

AL GRC 20/20 Research, LLC
The GRC Analyst, Pundit, & OCEG Fellow
mkras@aqrc2020.com

T WWw.qrc2020.com
+1.262.3329188

e ®®

© GRC 20/20 Reseaicn, LLC

The GRC Report is the first word in governance, risk,
and compliance news — providing leading analysis,
insights, and updates for GRC professionals.

We are dedicated to delivering transparency and
providing relevant news to help individuals and
organizations stay informed in this ever-evolving field.
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For more information or to see an MCO
demo email us at:

marketing@mycomplianceoffice.com
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